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ORA HOLDINGS LIMITED PRIVACY POLICY: WEBSITE 

This policy confirms how any personal data you provide to ORA Holdings Limited when 
you interact with us directly and through this website is used. In this privacy notice we 
will refer to ourselves as ‘we’, ‘us’ or ‘our’. 

We may update this privacy notice from time to time. This version was last updated on 
07 June 2026. 

CONTACT DETAILS 

You can get hold of us in any of the following ways:  

• by phoning us on +44 (0)203 051 7920; 
• by e-mailing us at info@oneriskafrica.com; or 
• by writing to us at 100 Bishopsgate, 19th Floor, London, EC2N 4AG. 

We take the privacy, including the security, of personal information we hold about you 
seriously. This privacy notice is designed to inform you about how we collect personal 
information about you and how we use that personal information. You should read this 
privacy notice carefully so that you know and can understand why and how we use the 
personal information we collect and hold about you.  

We do not have a Data Protection Officer, but if you have any questions about this 
privacy notice or issues arising from it then you should contact us via the contact 
details above. 

INFORMATION COLLECTED 

ORA Holdings Limited does not offer any transactional services via this website. 
Providing personal or otherwise confidential information on this website (e.g. for 
Materials Request, E-mail Alerts, etc.) is completely optional. The information collected 
from visitors to this site will be used solely for the purpose stated. ORA Holdings Limited 
will never sell, trade, give away, or in any other way disseminate your personal 
information or e-mail address to a third party. 

For each visitor to our website, our web server automatically recognises only the 
consumer's domain name, but not the e-mail address. We aggregate information on 
what pages consumers access or visit to develop traffic reports. 

The information we collect is used for internal review and is then discarded, and/or used 
to improve the content of our website, customise the content and/or layout of our site 
for each individual visitor, and is not shared with other organisations for commercial 
purposes. 
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COOKIES 

We use cookies to assist our traffic measuring software, so you are not counted more 
than once. Cookies are not used for any other purpose whatsoever. 

AD SERVERS 

We do not partner with or have special relationships with any ad server companies, as 
ORA Holdings Limited does not offer advertising opportunities via this website. 

SECURITY 

With respect to security: We have appropriate security measures in place in our 
physical facilities to protect against the loss, misuse or alteration of information that we 
have collected about your visit to our site. No personal or otherwise confidential 
information about you is maintained on these web servers. 

KEY DEFINITIONS 

The key terms that we use throughout this privacy notice are defined below, for ease: 

DATA CONTROLLER: Under UK data protection law, this is the organisation or person 
responsible for deciding how personal information is collected and stored and how it is 
used. 

DATA PROCESSOR: A Data Controller may appoint another organisation or person to 
carry out certain tasks in relation to the personal information on behalf of, and on the 
written instructions of, the Data Controller. (This might be the hosting of a site 
containing personal data, for example, or providing an email marketing service that 
facilitates mass distribution of marketing material to a Data Controller’s customer-
base.) 

DATA SUBJECT: You, being the identifiable person to which the Personal Information 
relates. 

PERSONAL INFORMATION: in this privacy notice we refer to your personal data as 
‘personal information’. ‘Personal information’ means any information from which a living 
individual can be identified.  It does not apply to information which has been 
anonymised. 

SPECIAL INFORMATION: Certain very sensitive personal information requires extra 
protection under data protection law.  Sensitive data includes information relating to 
health, racial and ethnic origin, political opinions, religious and similar beliefs, trade 
union membership, sex life and sexual orientation and includes genetic information and 
biometric information.  
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DETAILS OF PERSONAL INFORMATION WHICH WE COLLECT AND HOLD 
ABOUT YOU 

Set out below are the general categories and in each case the types of personal 
information which we collect, use and hold about you:  

Domain Name: This is the domain you have used to view our website. 

Website, Device and Technical Information: This is information about your use of our 
website and technical data which we collect (including your IP address, the type of 
browser you are using and the version, the operating system you are using, details about 
the time zone and location settings on the device and other information we receive 
about your device). 

DETAILS OF SPECIAL INFORMATION WHICH WE COLLECT AND HOLD 
ABOUT YOU 

Special information is explained above. We do not collect or hold any special 
information about you. 

We do not collect information from you relating to criminal convictions or offences.  

DETAILS OF HOW AND WHY WE USE PERSONAL INFORMATION 

We are only able to use your personal information for certain legal reasons set out in 
data protection law. There are legal reasons under data protection law other than those 
listed below, but in most cases, we will use your personal information for the following 
legal reasons:  

Legitimate Interests Reason: this is where the use of your personal information is 
necessary for our (or a third party’s) legitimate interests, so long as that legitimate 
interest does not override your fundamental rights, freedoms or interests.  

Our use of your information is explained above. 

DETAILS OF HOW LONG WE WILL HOLD YOUR PERSONAL INFORMATION 

We will only hold your personal data for as long as is necessary. How long is necessary 
will depend upon the purposes for which we collected the personal information and 
whether we are under any legal obligation to keep the personal information. 

YOUR RIGHTS UNDER DATA PROTECTION LAW 

Under data protection laws you have certain rights in relation to your Personal 
Information. As explained above, we do not hold Personal Information, we only hold 
your domain name and log your usage of our website for development purposes. 
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MARKETING 

You will not receive marketing from us. We do not pass your personal information on to 
any third parties for marketing purposes. 

COMPLAINTS 

If you wish to raise any queries or make a complaint in respect of our handling or use of 
your Personal Information, please do contact us using the information at the beginning 
of this Privacy Policy so that we have the opportunity to discuss this with you and to take 
steps to resolve the position. 

If, after contacting us, you remain unhappy about the way that we have handled or used 
your Personal Information, you have the right to complain to the UK supervisory 
authority for data protection, which is the Information Commissioner’s Office: 

Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 0303 123 1113 
Website: www.ico.org.uk 
 

CHANGE LOG 

Version No Description of Change Change By Authorised 
By 

Date 

1.0 Creation (KANA) Rudo van Niekerk Exco/Board 26/06/2024 
1.0 Review  Rudo Van Niekerk Exco/Board 02/07/2026 
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